
Council and Property Owner Responsibilities

Council Responsibility
Council provides and maintains stormwater drainage 
infrastructure (such as roads, pipes and open drains) on public 
land to collect and convey stormwater to creeks and rivers. 
Council also provides and maintains some stormwater drainage 
infrastructure on private property (often within a designated 
drainage easement) if it is part of Council's stormwater 
drainage network. 

Civil Disputes
Problems with overland stormwater flow between private 
properties are a civil matter to be resolved between the respective 
owners. Council has limited powers to intervene. 

Property owners are encouraged to talk to their neighbours about 
the problem and seek a mutually suitable solution. If this is not 
possible without a third party, the services of a mediator may be 
sought through the Department of Justice and Attorney General. 

Dispute Resolution
All property owners have the right to live in a peaceful neighbourhood. 
Therefore, disputes or disagreements between neighbours should 
be resolved as quickly as possible. However, if talking with your 
neighbour hasn’t worked or things have deteriorated too far, 
mediation might help.

The Wide Bay Dispute Resolution Centre offer free mediation services 
to help you manage your neighbourhood disputes without going to 
court.

The mediators act as an impartial third party to guide you through a 
structured mediation process. They help you decide what you want 
to achieve and keep the discussion on track, ensuring everyone is 
heard. Mediation for neighbourhood disputes is free and completely 
confidential.

More Information 
For information on disputes resolution, please 
refer to 'Settling Disputes Out of Court' on the 
Queensland Government website or contact 
the Wide Bay Dispute Resolution Centre via 

phone at (07) 4120 6708 or via email at  
drc.wb@justice.qld.gov.au.

Property Owner Responsibility
Property owners are responsible for the effective management 
of stormwater drainage and surface water on their property 
by maintaining privately owned stormwater pipes, gutters, 
downpipes, gully pits and other components, which will minimise 
the possibility of stormwater entering their home. If there is a 
drainage easement and overland flow path on the property, it 
must be maintained and kept clear of debris or other materials to 
allow the natural overland flow of stormwater.

Property owners are required to accept natural overland flow 
from adjoining properties or public land. 

When constructing hard surfaced areas (such as driveways, 
concrete and paved areas), landscaping and any other 
impervious surfaces or drains, property owners must manage 
the stormwater to prevent increased or concentrated flows onto 
an adjacent property.

Property owners generally need to ensure that roof water is 
drained to a lawful point of discharge. Draining to the following 
locations ensures a lawful point of discharge:

• Kerb and channel.
• An inter-allotment stormwater drainage pipe system.
• Council controlled drainage easement or drainage reserve. 

These locations require approval by Council.

Property owners need to be aware that fences and landscaping 
can change the way stormwater flows. 

Disputes over stormwater and drainage issues can occur between private property owners.  
This fact sheet provides information about: 
• Council and Property Owner Responsibilities
• Civil Disputes 
• Dispute Resolution
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