Waste & Recycling Services
RECYCLED GOODS DISCLAIMER
Council’s aims to minimise the loss of resources and protect the environment by reducing litter and the
amount of waste that is being disposed of in landfills through resource recovery.
Waste minimisation is an important part of Council’s Waste Management Strategy. The sale of recycled
goods is one-way council is attempting to re-use, re-claim and recycle resources.

EXPECTED CUSTOMER CONDUCT
All visitors must abide by the following at all times while onsite:










Prices are set by Council Shop Attendants;
Products are sold on a first in, first serviced basis;
No haggling of prices is accepted;
No smoking is allowed at Waste Facilities;
No pets are allowed outside of a vehicle at Waste Facilities;
Children must be supervised;
Footwear must be worn;
All directions made by BRC Staff must be complied with;
No threats, abuse or aggressive behavior towards a staff member or another member of the public
will be tolerated;
Theft of any kind will be reported to the police (note: surveillance cameras are in place)
Any complaints concerning the shop operations can be made by calling 1300 883 699 or in writing
to ceo@bundaberg.qld.gov.au




CONDITION OF SALE
Customers purchasing recycled goods are advised that:









All items sold are re-claimed directly from waste facilities.
Council has undertaken no sanitisation/cleaning of any items prior to sale.
Items may contain contaminates, allergens and/or other micro-organisms which could
cause or contribute to skin irritations, respiratory conditions or illnesses in some persons.
Council strongly recommends customers properly sanitise/clean any and all items purchased prior
to use. Council will not be held responsible for any contamination of items sold.
All items are sold on an “as is” basis. Council does not warrant/guarantee the condition
or working order of items.
Council accepts no liability in connection with the sale, loading, collection or use of items
sold. Customers must ensure all relevant legislation is complied with, such as:
 Effectively securing your load before leaving site; and
 Obtaining relevant transport licenses and permits prior to departure.
No refunds or exchanges apply.
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Items Prohibited from Sale
The following list of items are not to be sold due to legislative requirements, health and safety
precautions, concern for the environment and upholding Council’s corporate values within the
community.
1. Electrical Goods includes any item with a power source.
2. Hazardous substances including fuel, aerosols, paints, garden chemicals, pesticides, herbicides,
cleaning products, strippers of paint, oils, radiator coolants.
3. Items containing asbestos.
4. Weapons of any type or part of a guns, gun stock, barrel, ammunition, bows, crossbows,
arrows, large knifes or swords (e.g. ornamental samurai swords).
5. Personal or Pirated media such as photographs, videos, DVDs, USB/hard drives.
6. Pornographic or Offensive publications such as pictures, DVDs or items that would be considered
to be an invasion of privacy or disrespectful to any sex, race or religion.
7. Vehicle Number plates or any form of personal identification of any member of the public.
8. Stainless steel kegs, bread crates, timber pallets or similar products that have marked on them
“remains the property of”.
9. Gas bottles or Fire Extinguishers full or empty that have not been debunged including portable
aerosol and non-aerosol fire extinguishers.
10. Batteries of any type.
11. Emergency Alert items such as flares, emergency beacons, smoke alarms.
12. Mobile phones or Tablets
13. Childs Safety Equipment such as baby capsules, walkers, vehicle child restraints, folding and
household cots, prams, strollers and bath aids.
14. CCA Treated timber intended to be used in high-contact timber structures such as picnic
tables, seating, playgrounds and handrails.
15. Pre-dated CCA treated timber or similar timber that may contain significant amounts of
arsenic/ other toxic chemicals.
16. Timber used for the purposes of firewood.
Highly dependable safety equipment such as personal floatation devices, helmets, harnesses,
breathing masks, respirators, safety ropes and climbing/abseiling equipment.
17. Aquatic Toys including inflatable swimming pools, flotation devices and pool toys.
18. Children’s toys which contain magnets or lead and including any toys for children up to the age of
36 months.
19. Food products inclusive of alcohol and tobacco products.
20. Pharmaceuticals
21. Medical equipment such as defibrillators, and life support equipment
22. Diving (life support) equipment such as cylinders/tanks, regulators, buoyancy compensation
devices. Does not include wetsuits/fins and masks.
23. Balloon blowing kits
24. Bicycle helmets
25. Elastic luggage straps
26. Recovery straps for motor vehicles
27. Reduced fire risk cigarettes
28. Sunglasses & fashion spectacles
29. Trolley jacks and vehicle jacks including vehicle support stands.
30. Bean bags
31. Vehicle Tyres (with or without rims) used for their designed purpose or sediment control.
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The following goods are sold as PARTS ONLY. Council does not guarantee their operation
or performance:
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.

All mechanical goods;
Wheelchairs;
Bicycles;
Boats and Powered Water Craft
Motorbikes, scooters including quad bikes, miniature motorbikes and self balancing scooters
Portable ramps for motor vehicles;
Caravans, automotive vehicles and trailers or any parts of;
Blinds, curtains and window furnishings;
Exercise equipment including treadmills and exercise bikes;
Bunk beds;
Basketball rings and backboards.
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